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3micT aHoTAWil

JlocniKeHHsT TPUCBAYEHO TEOPETUYHOMY M €MITIpPUYHOMY BUBYEHHIO Ba)KJIUBOI
po0JemMu, OB’ sI13aHO1 3 HEOOXIIHICTIO YCYBAaTH CYNEPEYHOCTI MI)K HOBUMHU 3allUTaMU
COIllyMy, SIKI TIPEA'SIBIIOTHCS A0 OCOOMCTOCTI M KOMIIETEHTHOCTI BUMTENIB 3aKJIaJliB
3aranbHOi cepenHboi ocBith (mami 33CO), 1 (akTUYHMM piBHEM iX COIlaIbHO-
KOMYHiKaTuBHOT KoMrieTeHTHOCTI (1ayi CKK) sik OCHOBU IPOIYKTUBHUX B3a€MUH.

Pe3ynpTaTi BUBYEHHS TEOPiil BITYM3HIHUX 1 3apyOI’KHUX HAYKOBIIIB JaJId 3MOTY
pe3loMyBaTH, IO  OCHOBHUMH  CTPYKTYPHUMH  KOMIIOHCHTaMH  Oyab-SKOi
KOMIIETEHTHOCTI € TaKi CKJIaJIOB1: 3aCBO€EHI 3HAHHSI, BMIHHS Ta HABUYKH, IK1 CTOCYIOThCSI
TISTTBHICHOTO 00KY KOMITETEHTHOCT1; OCOOHMCTICHI 3M10HOCTI Ta SIKOCTi, MOTHBAIIITHI i
IJIbOB1 CIIOHYKaHHS, @ TaKOX I[IHHICHI OpI€HTaIlli — OCOOMCTICHOTO 3a0e3MeyYeHHS
KOMITETEHTHOCTI.

[pyHTYIOUHCH Ha aHali3i MOMEPEaHIX HAYKOBUX JOCHIIKEHb, METOMOIONTYHUX i
KOHIICTITYaJIbHUX HAyKOBUX ITiIX0JIaX, BH3HAYCHO TIOHATTSI «PO3BHTOK COIliaIbHO-
KOMYHIKQTUBHOI KOMIIETEHTHOCTI OCOOHMCTOCTI BUHMTENS» K MOCTYHNAJIbHUN MpOIEC
IreHe3U 3/1aTHOCTEH BCTAaHOBJIIOBATH MIKOCOOMCTICHI B3a€MHHH, BIJHOCHUHH 3 c00010, 3
MPEACTaBHUKAMH PI3HUX CTPYKTYp CYCHIJIBCTBA, a TaKOX PO3BUTKY MOBIICHHEBHUX
KOMYyHIKaTUBHUX 3mi0HOocTel. [lepeTBopeHHsT BIiOYBAa€ThbCsl 3aBASIKA TOSIBI HOBHUIX 1
POCTY BHUXIIHMX MJiSJIbHICHUX Ta OCOOMCTICHUX KOMITOHEHTIB KOMIIETEHTHOCTI B iX

B3a€MOBIUINBI, epeOyA0B1 3B’SI3KIB MK HUMH U TOSIBI  O11bII €()EKTUBHUX CTPYKTYD,
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K1 3a0e3Me4yl0Th YIOCKOHAJIICHHS COIllaJIbHO-KOMYHIKAaTUBHOI peajizalli BYUTEIS.
[Ipomec  cBimomoro po3Butky CKK moumHaeTbess 3 yCBIIOMJICHHS  BJIACHO1
HEKOMIIETEHTHOCTI, MPOXOAUTh YCBIJOMIIEHE HAOYTTA 03HAK HOBOI 3aTHOCTI IUISIXOM
cpo0, €KCIepUMEHTYBAHHS M 3aKpIIJICHHS HOBHX MOJEJCH MOBEIIHKH Ta JIOCSTae
SKICHO HOBOTO pIBHS  BHUKOHAHHS COIlaJIbHO-KOMYHIKaTUBHOI ISUTBHOCTI uepe3
aBTOMATUYHE BOJIO/IIHHS HAOYTUMU BIACTUBOCTSIMHU.

Ha ocHOBI y3araibHEHHSI TEOPETHYHUX TMOJOXKEHb JOCTIIKYBAHOI MPOOIEMH,
CTBOpPEHA CTPYKTYpHO-3MicTOBa Mojenb po3BuTky CKK Buwutens, sika mnpe3eHTrye
IHTErpajbHy SKICTb HOrO0 OCOOMCTOCTI B €JTHOCTI IBOX B3a€MO3YMOBJIEHUX CTPYKTYp —
COLIIAIbHOI Ta KOMYHIKaTUBHOI CYOKOMIIETEHTHOCTEH. Y CTPYKTYpl pPO3BUTKY
COIaJIbHOI CYOKOMIIETEHTHOCTI BHWJIUICHO TaKl CKJIAJHUKHU: a) BIIHOCHHU 3 CaMHUM
co0010, SIKl BU3HAYAIOTh 3JaTHICTh OCOOMCTOCTI BUUTEINSI PO3YMITH ce0e Ta yInpaBisTH
co0010; 0) BIIHOCUHHU 3 CYCIIJILCTBOM, SIKI BU3HAYAIOTh 3JJaTHICTh BUUTENSL PO3YMITH U
BUKOHYBATH BHUMOTH OTOYEHHSI a00 CYyCHUIbCTBA, B SKOMY peEali3ye€TbCcsi HOTO
npodeciitHa MiSUTBHICT 1 KOMIIETEHTHICTh; B) MIXKOCOOMCTICHI BIJIHOCHHH, SIKI
BU3HAYAIOTh 3JATHICTh JO MIKOCOOMCTICHOI B3aeMOmil 3 IHIIMMH JIIOAbMH. J[o
CKJIQJIOBUX YAaCTUH CTPYKTYPH PO3BUTKY KOMYHIKAQTHBHOI  CYOKOMITETEHTHOCTI
BIJIHECEHO: KOMYHIKAI[IIO PIBHS CIyXaHHS, 10 PO3TJISIAEThCS SIK 3/1aTHICTh €(DEKTUBHO
CIpHUiiMaTH TOBIJOMJICHHS, a TaKOXX KOMYHIKAIlIF0 PiBHS TOBOPIHHS, 110 TAYMAuYUThCS
AK 3JJaTHICTh €(hEeKTUBHO MepeaBaTy MOBIJOMIICHHS.

Takox BUOKpemiieHO i o0rpyHTOBaHO Kputepii po3Butky CKK: comianbamii Ta
KOMYHIKaTUBHUN. 3a coyianbHum KpPUTEpPIEM BU3HAYEHO Takl TMOKa3HUKHU: 1)
«BITHOCHHH 3 CAMHM COOOI0», 1[0 BU3HAYAETHCS YePe3 MPOIECH «CAMOYCBITOMIICHHS,
«CaMOPETYJIAIII0» Ta «CaMOOLIHKY»; 2) «BIJHOCHMHH 3 CYCHIJIBCTBOM», IO
BU3HAUAETHCS 4YEpe3 TMPOILECH «IOTPUMAHHSA COIliATbHUX BHUMOT», «BHKOHAHHS
COIIIaJIbHUX POJICH», «COIllajJlbHa aKTHUBHICTH»; 3) MIKOCOOHMCTICHI BIJHOCHHH, IIIO
BU3HAYAETHCS YEpe3 IMPOIECH «BCTAaHOBJICHHSI Ta TMIATPUMYBAHHS B3aEMUH,
«YTpaBIiHHA  KOH(MIIKTAMU», «CIIBIpAI». 3a  KOMYHIKamueHum KpUTEPIEM

BUOKPEMJICHO TaKi MOKA3HUKH: 1) «KOMYHIKaLisl PIBHS CIyXaHHS», 10 BU3HAYAETHCA



yepe3 TMPOIEeCH «CIpuMaHHA 1HQOpMAaIii», «CHpUWMaHHSA €MOIld, MOYyTTIB 1
CTaBJICHHA», «PO3YMIHHS NOTPeO Ta I[IHHOCTEH» 1 2) «KOMYHIKAIIisl PIBHS TOBOPIHHS,
10 BU3HAYAETHCS Yepe3 MpoIecH «repenaBaHHs iH(opmallii», «repeaBaHHs eMOIlii,
MOYYTTIB 1 CTABICHHS», IICUXOJOTIYHUM BIUIMB». BHOKpemiieHi KpuTepii cripusuiu
CTBOPEHHIO aBTOPCHKOI TCHUXOJ1arHOCTUYHOT MeToauku «CaMOOIlIHKa COLIaJIbHO-
KOMYHIKaTHUBHOT KOMITIETEHTHOCT1 OCOOMCTOCTI», SIKa B MIJIOTAXKHOMY JOCHIKEHH1 OyJia
nepeBipeHa Ha HaAIMHICTh, BaJiAHICTh 1 CTAaHAAPTU30BaHa, a TaKOX pPo3poOiii
KOMIUIEKCY €KCIIEpUMEHTAJIIbHUX METOAMK, IO Jaj0 3MOTy BHBYMTU CTaH, pIBHI U
0co0MBOCTI akTyasibHOro po3BUTKy CKK BumTesnis.

EMIIpu4HO BHUSBIEHO HEIOCTATHIO PO3BUHEHICTh TAKUX MapaMETpPiB, BIACTUBHX
JUIst OUIBIIOCTI BYMTENIB: a) HIDKYMM BiJ CEPEIHBOTO PIBEHb PO3BUTKY 3/IaTHOCTI
3M1MCHIOBATA TICUXOJIOTIYHUN BIUIMB Ta YOPaBISATH KOHQIIKTaMu; O) HasABHICTh
«TEpPEeKo» Y BCTAHOBJICHHI EMOIIIWHUX KOHTAKTIB; B) CEPEIHIM 1 HU3BKUHA PiBHI
eMIIaTii; T) HaJIMIPHO BUCOKOPO3BUHEH1 BOJILOBI SIKOCTI; T) NEpeBakaHHS KOHKPETHOTO
MUCJIEHHSI, KPUTUYHOCTI I KOHCEPBATUBHOCTI B MPUUHSATTI HOBOTO; /) HEJAOCTATHBHO
PO3BUHEHI OpraHizalliiHi CXWJIBHOCTI Ta COIlaJibHA aKTHUBHICTH, €) TCHACHIIS JI0
(dbpycTpaliiiiHoi MOBEAIHKY B TPETUHU BUUTENIB, €) a TAKOX HE3aJ0BOJICHHS MOTPEOU Yy
BHU3HAHHI I CAMOBHMpAXKEHHI, peani3alli cede Ta cBoix 3110H0cTel. Takoxk 3a(ikcoBaHO
pizHopiBHeBHi cTtaH po3BUTKy CKK BumrteniB (HU3BbKWMN, CepelHIi 1 BUCOKHUM) Ta
HaJaHa SKICHA XapaKTepUCTUKAa KOKHOMY BCTaHOBJICHOMY PiBHIO.

TeopeTruHo 0OTpyHTOBaHA MpOrpaMa MepCIeKTUBHOIO PO3BUTKY ¥ MOTTINOIEHHS
CKK wmictuna MoayJi, CTBOPEHI Ha OCHOBI CTPYKTYPHO-3MICTOBOT MOJIEN1 CTAHOBJICHHS
CKK, Oyna opieHTOBaHa Ha 30HY HaWOMMKYOTO PO3BUTKY Ta  CIPsSMOBaHA Ha
(dhopMyBaHHS KOXKHOT CKJIaIOBOT CyOKOMIETEHTHOCTI Ta ii 3aaTHocTei. [Ipu 11 po3pooir
Oynu BpaxoBaHl BUXigHMI cTaH 1 mpoOnemHi 3oHuM po3BuTtky CKK Ta mimibpani
pi3HOMaHITHI (OpMH W crocoOm, SKi BIAMOBiAANMM 1i IMUISIM 1 3aBJAaHHSAM. YYHTEI
I0OPOBUIFHO MPUHMAIH Yy4acTh y TPEHIHTY Ta OyJd BMOTHBOBaHI Ha YJOCKOHAJICHHS
CBOIX COIIaJIbHO-KOMYHIKaTUBHUX 3/IaTHOCTEM, MOCTABUBIIM COO1 1HAMBIAyaTbHI 1L

po3BUTKY. EdeKkTHBHICTH CTBOpPEHOi pPO3BHBAIBHOI MPOTPaMH JOBEACHO THUM, IO
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MOJIIMIIEH] pe3yJbTaTH 3a BCIMA BHOKPEMJICHUMH TOKa3HUKAMH  COIIaJIbHO-
KOMYHIKaTUBHOI KOMIIETEHTHOCTI Ha CTATUCTHUYHO 3HAYYIIMX pIBHAX, TOMl 5K Yy
KOHTPOJBHIA Tpymi 3a BciMa JociikyBaHuMu mnokazHukamu CKK  cratuctuuno
3HAYYIUX BIIMIHHOCTEH HE BCTAHOBJICHO.

OCHOBHUMHU pe3yJIbTaTaMH JOCIHIJKEHHS CTaJ0 BHUSBICHHS ICHUXOJOTTUHHUX
0COOJIMBOCTEM PO3BUTKY COILIATIBHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI, 10 MOJSATaI0Th
y HAcTymHOMY, 30kpeMa: 1. ¥V miarpymi 3 Hu3pkuM piBHeM po3Butky CKK momoBuna
YICHIB MIATPYyNU Mmicis (OpMYBaJIbHOTO BIUIMBY HaOyJIM O3HAK CEPEAHBOTO PIBHS,
PO3BHUHYBILHU COLIlaIbHI CyOKOMIETEHTHOCTI, a Ipyra MOJOBHHA PELMITIEHTIB — O3HAK
Bucokoro piBHS po3BUTKY CKK, 3acBiauuBIIM SIKICHUWA PICT AK COI[IAJIbHUX, TaK 1
KOMYHIKaQTUBHUX CYOKOMIIETEHTHOCTEH. 2. Y eKCINepUMEHTAIbHIN Tpymi 3 CepeaHim
piBHeMm po3BuTtky CKK Oinpina yacThHa yyacHHKIB HaOyja O3HAaK BHUCOKOIO pIBHS, a
MEHIIIa — 3aJUIINIIAcs Ha TOMY  pIBHI, MOKa3aBUIM TIIbKK TEHICHIIIO 10 pocTy. 3.
3aranom, OUTBIIICTh YUUTEIIB CKIIAIN TPyNy 3 BUCOKUM piBHeM po3BUTKY CKK, menmie
MOJIOBUHH — 3 CEPEIHIM PIBHEM, a BUMTEIIIB 3 HU3bKUM PIBHEM PO3BUTKY HE BUSBIICHO.
4. ComianbHi CyOKOMIETEHTHOCTI PO3BUHYTI B YYAaCHHUKIB €KCIIEPUMEHTY TOBHOIO
MIpOI0O W Kpalle 3a KOMYHIKAaTHBHI, a caMe: BIIHOCHMHH 3 CaMHM COO0O0
(caMOyCBIJIOMJIEHHSI, CaMOOLIIHKA, CaMOpEryJsilisi), 3 CYCHUIbCTBOM (colliajabHa
aKTUBHICTh, JOTPUMAHHS COIIIAJIbHUX BHUMOT 1 BHKOHAHHS COIlIAJIbBHUX pOJieH) Ta
MI>)KOCOOHUCTICHI (BCTAHOBJIEHHA ¥ MIATPUMYBAHHS BIAHOCHH, YIIPaBIiHHS KOH(IIIKTaMU
Ta criBmpari). 5. ICTOTHO yJIOCKOHAJIEHO 3[IaTHOCTI: COIianbHOI pediekcii, polboBOi
KOMIIETEHTHOCTI, COLIaJIbHUX HAaBHUYOK I ompaifoBaHHs 1H(opmMalli, 3araibHOi
BOJILOBOI peryJsilii.

6. KomyHikaTMBHa CYOKOMIETEHTHICTh CYTTEBO PO3BHHYJACS 3a PaxyHOK
YAOCKOHAJIEHHS 3/JaTHOCTEH  SIKICHO copuiiMaTu iHdopmarllito, po3yMiTH MOTpeOH,
MOBAXaTH IIHHOCTI ¥ TOTJISAM Ta TICHXOJIOTIYHO BIUMBATH. HatomicTh, okpemi ii
SKOCTI, SIK TO: 37JaTHOCT1 CIPUIMATH W BUpPa)KaTH €MOIIii, MOYYyTTs, CTABICHHS, a TAKOXK
nepeaaBatv iHQopMailito, He 3a3HaJIM 3MIH Ha CTAaTUCTUYHO 3HAYYIIOMY PIBHI 1 THUM

BIUTMHYJIM Ha MEHIII MOKAa3HUKU PO3BUTKY KOMYHIKAIIl PIBHIB CIIyXaHHSI i TOBOPIHHSA



Ta 1X 1HTErpaJibHOI KOMYHIKaTUBHOI CYOKOMIIETEHTHOCTI. BiMIHHOCTI B €MOIliHIM
cdepi MPOSBUIIUCS Y PO3BUTKY €(PEKTUBHOCTI BCTAHOBJICHHS €MOIIIHHUX KOHTAKTIB 3a
paxyHOK CYTTE€BOIO 3MEHILIEHHs «repemkoa». HaroMicTh, piBeHb eMIaTIHHUX
TEeHJIEHIIH 1CTOTHO HE 3MiHMBCA. KOMyHIKaTHBHI CXWIBHOCTI, Ha BIAMIHYy  BiX
OpraHi3alliifHuX, 3HAYyIIO0 3pOCIH, a MOBJICHHEBI 3/IaTHOCTI HE TMOKpAIIMINACS 1
BHMAraroTh OKPEMOTI'O IICUXOJIIHTBICTUYHOTO BILJIUBY.

HaykxoBa HOBH3HA OJiep>KaHUX PE3yNbTaTIB JOCIIIKEHHS MOJSTae B TOMY, LIO:

— po3pobrero nosi nonodicents: 1) ontorene3 CKK BunTtens — 11e eBOJIOIIHHII
MpolLIEC TOCTYNAJIbHOTO HAOYTTS HUM SKICHUX 3MIH Yy PO3BUTKY ICHXIYHUX
BJIACTUBOCTEH, 5Kl 3a0€31e4yI0Th HOr0 0COOMCTOCTI 3/IaTHICTh HOCATATH MAapTHEPCHKUX
BIJIHOCHH 3 yciMa Cy0’€KTaMU OCBITHBOTO MPOLIECY, BPAXOBYIOYH MOTPEOU, HIIHHOCTI 1
LIl BCIX YYacCHHUKIB B3a€MOJIi B paMKaxX CYCHUIBHO NPUUHATHOI MOBEIIHKA U
edekTuBHOT KOMYHIKallii; 2) po3BuTok cyokomrereHTHocTeit CKK Bumtens 33CO
3yMOBJIEHUH crienudikoro Horo mpodeciitHoi AisUIBHOCTI Ta 3aJIeKUTh BiJl MPOQLITIO
HOro HaBYaJgbHOI JUCIHUIUIIHU (Taidy3l 3HaHb) W OCBITHBOIO CTymHeHs (TOYaTKOBa YU
OCHOBHA IIIKOJIa), BIH CYTT€BO HE 3aJie)KUTh BiJ BIKYy Memarora Ta mpoduio iHoro
OCBITHBOTO 3akjaAy (3arajJibHOOCBITHSI IIKOJA, T1IMHa3is 4u Jjinei); 3) BIaCTUBICTIO
rene3y cyoOkomnereHTHocTed CKK Bumtenie 33CO € iX COpOMOXHICTh 3a3HaBaTH
3HAUYIIMX 3MIH MiJ] ICUXOAUAAKTUYHUM BIUTUBOM; 4) TWHAMIKa PO3BUTKY COIIAIbHUX
cyokomnerenTHocTed CKK Bumrtenie 33CO  Bumepemkae TUHAMIKY YJIOCKOHAJIEHHS
KOMYHIKaTUBHUX CYOKOMIIETEHTHOCTEH, W10 3yMOBJEHO TPYJIHOIIAMHU HaOyTTA
npo@eciiiHOro MenaroriyHOr0 KOMYHIKaTUBHO-MOBJIEHHEBOTO J0CBiNY ¥ mpodeciiiHol
MoBHOi kommnereHiii; 5) reHesuc CKK Buurtens 33CO BigOyBaeThCsi 1HTECHCHBHIIIE,
AKIIO BIH Ma€  BHCOKUHA pIBEHb AaKTyaJbHOTO PO3BUTKY CYOKOMIIETEHTHOCTI
«BimHOoCHHH 3 caMUM cO00I0»;

— enepwe:  copmyrvosano TOHATTA po3BuTky CKK Buurtens, esusaereno
CTPYKTYpPHI KOMIIOHEHTH Ta MOOYJ0BaHO CTPYKTYPHO-3MICTOBY MoAelb po3BUTKY CKK
Horo ocobucrTocTi, o06Ipyrmosano Kputepii i mokazHuku po3BuTKy CKK Bumrens,

ecmanoseno icuxosnorigai ocoonuBocti po3Butky CKK BumnTenis 3akmasnis 33CO;



— BOOCKOHAJEHO: SIKICHI XapaKTEPUCTUKH  COIlaJbHOI Ta KOMYHIKaTHUBHOIT
KOMITETCHTHOCTI IIISIXOM 3MICTOBOTO YTOYHEHHSI iX TICHXOJIOTIYHHUX KOMITOHEHTIB, a
TaKOXX JIIarHOCTUYHI MiAXOAM 110710 BusBiaeHHs po3BUTKY CKK BuuTenis;

— dicmano nodanvuio2o pozeumky: 3MICT cripusiHasa ctaHoBieHHI0 CKK BunTenin
HUIIXOM PO3pOOKK TIpOrpamMu il pPO3BUTKY; METOAM 1 (POPMHU IIJIECHPSIMOBAHOTO
¢dbopmyBanns CKK Buutemis.

Po3kpuTo mpakThyHE 3HAYCHHSI PE3yJbTATIB JOCTIIKCHHS, SIKC BU3HAYAETHCS
TUM, I0: BUOKpeMIeHO KpUTepil W MOKa3HWKU BUBYEHHSI CTaHy Ta PIBHIB PO3BUTKY
CKK; po3pobrneno aBTOPCbKY I1arHOCTHYHY METOAMKY «CaMOOIIHKAa COLIaJIbHO-
KOMYHIKaTUBHOI ~KOMIIETEHTHOCTI OCOOUCTOCTI»; CMBOpeHO KOMIUIEKC METOAMK
miarHoctuku CKK; posxkpumi sikicHi xapaktepuctuku piBHiB po3Butky CKK BumTenis;
cmeopeno ma anpoboeano B CUCTEMI IMICISIATIOMHOI OCBITH PO3BUBAJILHY MPOTPaMy
JUISL BYMTENIIB 3aKJajiB 3arajibHOi cepeaHboi ocBIiTH «ColllanbHO-KOMYHIKATHBHA
KOMITETEHTHICTh BUUTEIIS.

Pe3ynpTaTi MOCTIIKEHHS] MOXYTh BUKOPUCTOBYBATHCS B PI3HUX THIIAX 3aKJIAJiB
3arajbHOI CepeHBOT OCBITH ISl TICUXOJIOTIYHOI JIarHOCTUKHU Ta CYMPOBOAY PO3BUTKY
COLIIAJIbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI BUYMTEIIB Yy TICHXOJIOTIYHIN MpaKTHII,
OCBITHHOMY MPOIIECI BUIIUX HABYAIBHUX 3aKJIa1B 1 3aKJIaJ(1B MICISIUIIIIOMHOT OCBITH.

Kiwo4oBi cjioBa: KOMIIETEHTHICTh, COIIAIbHO-KOMYHIKaTHBHA KOMITICTCHTHICTD,
PO3BUTOK COIiaJIbHO-KOMYHIKATUBHOI KOMIIETEHTHOCTI, BUMTEJI 3aKJaJIB 3arajibHOi
CEPEHbOI OCBITH, CTPYKTYPHO-3MICTOBA MOJIEJIb PO3BUTKY COIlIaIbHO-KOMYHIKATUBHOT
KOMIIETEHTHOCTI, KpUTEpii Ta TMOKA3HUKU PO3BUTKY COI1aIbHO-KOMYHIKATUBHOI
KOMIIETEHTHOCTI, TICHUXOJIOTIYHI OCOOJIMBOCTI PO3BUTKY COL1aIbHO-KOMYHIKATUBHO1
KOMITETEHTHOCTI.
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Pereyaslav-Khmelnytskyi, 2018.

Annotation content

The research is devoted to the theoretical and empirical study of the important
applied problem related to the need to eliminate the contradictions between the new
demands of society, which are presented to the personality and competence of teachers,
and the actual level of their social and communicative competency (hereinafter SCC) as
the basis of productive relationships.

The results of study of the theories of national and foreign scholars have made it
possible to summarize that the main structural components of any competence are the
following: acquired knowledge, skills and abilities; personal aptitudes and qualities;
motivational and target incentives, as well as value orientations. The acquired
knowledge, skills and abilities are related to the activity side of the competence, and
personal and business qualities, motivational and target settings, value orientations -
personal competence providing.

Based on the analysis of previous scientific researches, methodological and
conceptual scientific approaches, the notion “development of social and communicative
competence of the teacher’s personality” is defined as a progressive process of
improving the ability to establish the interpersonal relationships, relationships with
himself, representatives of various structures of society, as well as the genesis of speech
communicative abilities. The transformation is due to the emergence of new and growth
of the initial activity and personal components of a competence in their interactions,
restructuring of relationships between them and the emergence of more effective
structures that ensure the improvement of social and communicative realization of a
teacher. The process of conscious development of the SCC begins with the awareness of
the own incompetence, there is a conscious acquisition of signs of the new ability
through attempts, experimentation and consolidation of new behavior patterns and it
reaches a qualitatively new level of performance in social and communicative activity
through the automatic possession of the acquired properties.

On the basis of generalization of the theoretical positions of the problem under
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study, it has been created a structural-content model of the development of teacher’s
SCC, which presents the integral quality of his personality in the unity of two
interconnected structures - social and communicative subcompetences. In the structure
of social subcompetence development, the following constituents are distinguished: a)
relationships with himself, which determine the ability of the teacher’s personality to
understand and manage himself; b) relations with society, which determine the teacher’s
ability to understand and fulfill the requirements of the environment or society in which
his professional activity and competence are realized; c) interpersonal relationships that
determine the ability to interpersonal interaction with other people. Componential
structure of the development of communicative subcompetence include: communication
on the level of listening, which is considered as the ability to perceive the message
effectively, as well as the communication on the level of speaking, which is interpreted
as the ability to transmit effectively the messages.

Also, we singled out and grounded the criteria for the development of the SCC:
social and communicative. According to the social criterion, the following indicators are
distinguished: 1) “relations with himself”, which is determined through the processes of
“self-awareness”, “self-regulation” and ‘“‘self-assessment” 2) “relations with society”,
which 1s defined through the processes of “compliance with social requirements”,
“implementation of social roles”, “social activity”; 3) interpersonal relationships,
defined through the processes of ‘“establishing and maintaining of relationships”,
“conflict management”, “cooperation”. According to the communicative criterion, the
following indicators are distinguished: 1)“communication on the level of listening”,
which is determined through the processes of “perception of information”, “perception
of emotions, feelings and attitudes”, “understanding of needs and values”, and 2)
“communication on the level of speaking”, which is determined through the processes
of “transfer of information”, “transfer of emotions, feelings and attitudes”,
“psychological influence”. The distinguished criteria contributed to the creation of the
author’s psychodiagnostic method “Self-assessment of social and communicative

competence of the individual”, which in the flight study was tested for reliability,
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validity and standardization, as well as the development of a set of experimental
techniques that made it possible to study the state, levels and features of the actual
development of teachers’ SCC.

Empirically, the insufficient development of such parameters which are typical
for most of the teachers is revealed: a) lower than the average level of development of
the ability to make a psychological influence and to manage the conflicts; b) the
presence of “obstacles” in establishing of the emotional contacts that lead to difficulties
in relationships; c) the average and low levels of empathy, which can lead to the
indifference in attitudes to the students and their difficulties; d) the excessively
advanced volitional qualities that can restrict spontaneity and lead to the increased
internal tension, concern and fatigue, be the determinants of disadaptive features and
behavior patterns; €) the predominance of specific thinking, criticality and conservatism
in the adoption of a new one; €) the organizational inclination and social activity are not
sufficiently developed, which does not promote the initiative activity in the
extracurricular life of school; f) the tendency towards the frustration behavior in one
third of teachers that can disrupt them and lead to depression, as well as dissatisfaction
with the need for recognition and self-expression, the realization of himself and the own
abilities. There was also fixed a different level of the development of teachers’ SCC
(low, medium and high) and given a qualitative characteristic for each established level.

The theoretically grounded program of a long-term development and
improvement of the SCC contained modules, created on the basis of the structural-
content model of its genesis, focused on the area of the immediate development and
aimed at the formation of each component of the subcompetence and its abilities. In its
development, the initial status and problem areas of the SCC development were taken
into account and a variety of forms and methods were selected that were consistent with
its goals and objectives. Teachers volunteered to participate in the training and were
motivated to improve their social and communicative skills, setting themselves the
individual goals of development. The effectiveness of the created development program

has been proved by the fact that the improved results for all the distinguished indicators
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of social and communicative competence at statistically significant levels, while in the
control group, for all the studied indicators of social and communicative competence,
no statistically significant differences were established.

The main results of the study were the discovery of psychological peculiarities of
the development of social and communicative competence, consisting in the following,
in particular: 1. In a subgroup with a low level of the SCC, half of the recipients after
the formative influence acquired the characteristics of the middle level by developing
the social subcompetences, and the second half of the members of a subgroup — signs of
the high level of the SCC development, by demonstrating the qualitative growth of both
social and communicative subcompetences. 2. In the experimental group with an
average level of the SCC development, most of the participants acquired high levels,
while the smaller part - remained at the same level, by showing only a tendency for a
growth. 3. In general, most of the teachers formed a group with a high level of the SCC
development, less than a half - with an average level, and teachers with a low level of
development were not found. 4. Social subcompetences are developed in the
participants of the experiment in full and better than communicative ones, namely: the
relationship with himself (self-awareness, self-assessment, self-regulation), with society
(social activity, observance of social requirements and fulfillment of social roles) and
interpersonal ones (establishment and maintenance of relationships, conflict
management and cooperation). 5.Significantly are improved the abilities: social
reflection, role competence, social skills and information processing, general volitional
regulation. 6. The communicative subcompetence has significantly evolved by
improving the ability to perceive information in a qualitative way, to understand needs,
to respect values and attitudes at the expense of psychological influence. 7. Instead, the
individual qualities of the communicative subcompetence, such as: the ability to
perceive and express emotions, feelings, attitudes, and to transmit the information, have
not undergone a change at a statistically significant level, and have therefore affected
the lower indicators of communication development levels of listening and speaking

and their integral communicative subcompetence 8. Differences in the emotional sphere
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manifested in the development of the effectiveness of emotional contacts establishment
due to a significant reduction of the “obstacles”. 9. Instead, the level of the empathy
tendencies did not change significantly. 10. Communicative inclinations, in contrast to
organizational ones, have significantly increased, and speech abilities have not
improved and require a separate psycholinguistic influence.

The scientific novelty of the obtained research results is the following:

- new provisions were developed: 1) the ontogenesis of the SCC of a
teacher is an evolutionary process of the progressive acquisition of qualitative changes
in the development of mental properties which provide his personality with the ability to
achieve partnerships with all subjects of the educational process, in consideration of the
needs, values and goals of all the participants in the interaction within the framework of
socially acceptable behavior and effective communication; 2) the development of
subcompetencies of the SCC of the IGSE teacher is due to the specifics of his
professional activity and depends on the profile of his academic discipline (field of
knowledge) and the educational degree (primary or basic school), it does not
significantly depend on the teacher’s age and the profile of his educational institution
(general secondary school, gymnasium or lyceum); 3) the property of the genesis of
subcomponents of the SCC of the IGSE teachers is their ability to undergo significant
changes under the psycho-diagnostic influence; 4) the dynamics of the development of
social subcompetencies of the SCC of IGSE teachers is ahead of the dynamics of
communicative subcompetence improvement, which is caused by the difficulties in
gaining a professional pedagogical communication and speech experience and
professional language competence; 5) the genesis of the SCC of the IGSE teacher is
more intensive if he has a high level of actual development of the subcompetence
“Relationship with himself”;

- for the first time: the concept of the development of social and communicative
competence of a teacher is formulated, structural components are revealed and
structural-content model of the development of the SCC of his personality is

constructed; the criteria and indicators of the development of the SCC of a teacher are
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substantiated; psychological peculiarities of the development of the SCC of a teacher of
the institutions of general secondary education are established;

- are improved: the qualitative characteristics of social and communicative
competence by a profound refinement of their psychological components, as well as
diagnostic approaches to the identification of the development of teachers’ SCC;

- got further development: the content of the promotion for a formation of social
and communicative competence of teachers by working out the program for its
development; methods and forms of purposeful formation of the teachers’ SCC.

The practical significance of the research results is revealed. It is determined by
the fact that: the criteria and indicators for studying the condition and levels of the SCC
development are identified; the author’s diagnostic method “Self-assessment of social
and communicative competence of personality” was developed; a complex of
techniques for diagnosing the SCC was created; the qualitative characteristics of the
levels of teachers” SCC development are revealed; the developing program “Social and
communicative competence of a teacher” for teachers of the institutions of general
secondary education was created and tested in the system of postgraduate education.

The results of the research can be used in various types of institutions of general
secondary education for psychological diagnosing and support for the development of
social and communicative competence of teachers in psychological practice, educational
process of the higher educational institutions and institutions of postgraduate education.

Key words: competence, social and communicative competence, development of
social and communicative competence, teachers of the institutions of general secondary
education, structural and content model of the development of social and
communicative competence, criteria and indicators of social and communicative
competence development, psychological peculiarities of social and communicative

competence development.
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